
Palm Pre
TM

 Fact Sheet  
 
Overview of the features, capabilities, battery life, what is in the box and accessories for 
the Palm Pre

TM
. 

 
Features Activation: 

• Supports Hands Free Activation 
 
Features Hardware:  

• Vibrant 3.1-inch touchscreen, with 24-bit color, Resolution: 320 x 480 HVGA and User-
adjustable brightness 

• Size: 3.9 in. x 2.3 in. x 0.67 in. (100.5mm x 59.5mm x 16.95mm) 4.76 ounces (135 
grams) 

• Sprint Mobile Broadband with Power Vision Rev A 
• Wi-Fi 802.11 b/g with WPA, WPA2, WEP, 802.1x authentication 
• Full QWERTY keyboard Touch Screen navigation 
• Sensors for Ambient light, Accelerometer, and Proximity 
• Bluetooth® wireless technology 2.1 + EDR with A2DP (stereo Bluetooth) support Profiles: 

HSP (Headset Profile), HFP 1.5 (Hands Free Profile), PAN (Personal Area Networking), 
stereo audio streaming (A2DP, AVRCP) Voice dialing: over Bluetooth wireless.  

• Autonomous and Simultaneous GPS using Sprint Navigation for turn by turn directions, 
and points of interest searches 

• Speakerphone  
• Dual-band MSM6801A processor TI® OMAP 3430 processor 
• Built-In 3.0 megapixels (1600x1200), LED flash with extended depth of field, Auto-

exposure, Auto-white balance, Geotagging 
• 8GB (7GB user available), USB mass storage support and No MicroSD Card Slot 
• Removable rechargeable 1150mAh Li-Ion battery provides up to 5 hours continuous talk 

time in digital mode and 250 hours stand by time that Charges over USB 
• microUSB connector with USB 2.0 Hi-Speed 
• 3.5mm Stereo  

 
Features Software: 

• Palm WebOs 
• Document Viewers (DOC, XLS, PPT, PDF) that allows you to view Microsoft Excel, 

PowerPoint Word 
• Phone As Modem capable Via Bluetooth(Only special pricing can add PAM attachable) 
• Downloadable Applications from the Palm Application Store 
• Customizable Ring Tones  
• Customizable Photo Caller ID  
• Calculator (basic/advanced) 
• Calendar 
• Contacts 
• Camera 
• Messaging; Email, SMS, MMS and IM 
• Microsoft® Exchange ActiveSync® capable 
• Sprint Navigation (Autonomous GPS & Simultaneous GPS used with a voice call)  
• Sprint TV 
• Amazon Music Store 
• Image Formats GIF, JPG, BMP, PNG, XBM, WBMP, MP3 
• Video Formats WMV 
• Audio Formats WAV, WMA, MP3 
• Ringer Types Supported MIDI, QCELP, MP3, AAC, AAC+, Video Ringer & Voice 

 
 

System Requirements:  
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• Windows XP Service Pack 2, 
• Windows Vista (32-bit version only) 
• MAC OsX 

 
Capabilities:  

• Digital Dual Band  
• PDA/Palm WebOs  
• Power Vision (High Speed Data) / Vision (3G Data)  
• Camera(pictures only) with MMS support at launch 
• Multimedia  
• Downloads(Palm App Catalog)  
• WLNP = Y  
• Wireless Data Roaming  
• Speakerphone  
• Bluetooth 2.1 
• MMS, SMS, IM  
• GPS-E911  
• TTY  
• Wi-Fi 802.11 b/g with WPA, WPA2, WEP, 802.1x authentication 
 

 
Battery life  
IMPORTANT NOTE: Battery life depends on individual use. Consumption factors include signal 
strength, speakerphone use, and use of wireless features. In addition, talk time is slightly lower 
when roaming on the cellular 800 MHz band.  

• Standard rechargeable Lithium Ion (Li-Ion) Battery  
• Digital mode continuous talk time: 4.0 hours  
• Digital mode standby time: 200 hours 
• Charges via USB  

 
What is in the box  

• Palm Pre 
• Removable Lithium Ion (Li-Ion) Battery (1150 mAh) 
• AC travel charger w/adapter 
• MicroUSB sync cable 
• Carrying Case 
• Stereo Headset 
• Features Guide 
• Get Started Guide 

 
Accessories  

• Visit Sprint.com to see full list of accessories.  
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